ashley.gilbert@nepconukes.com «

24 responses

Summary

Do you currently use the internet?

Yes 24 100%
No 0 0%

If you currently use the internet, what type of service is it (DSL, Satellite, mobile
phone, etc...)?

DSL

Satellite

dsl

DSL, mobile phone

dsl,mobile phone,

SATELLITE

dsl/ cell

Terrestrial Fixed Wireless Internet.
DSL by Verizon

satellite

Verizon DSL

Are there any usage caps for your current internet service (e.g. Satellite limited to
30GB/month, mobile phone data plan limited to 10GB/month, etc...)

No

no

10GB/Month

50 GB/month

mobil phone plan 1g
mobile phone 30gb
NO


https://docs.google.com/a/nepconukes.com/forms/d/1p-QlGTp3l3JgGl7Qd85U67TvpNZIun7HLw6b1IJ9Sbg/edit
https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/a/nepconukes.com/forms/d/1p-QlGTp3l3JgGl7Qd85U67TvpNZIun7HLw6b1IJ9Sbg/viewanalytics

yes, 25 GB and the cost is $140.00
Yes

| don't think so

50 GB month

Not Sure

Phane plan 500MB/month

Not aware of any

none

YES 10 GB.MONTH

We have only 1GB on our mobile phone data plan each

Is your current internet service reliable for speed and connection?

Yes 10 41.7%
58.3% No 14 58.3%

o

Is your current internet service speed fast enough to meet your needs?

Yes 8 33.3%
No 16 66.7%

How much does your current internet service cost/month?

~ $40

$45

$86

$104.00

39.99

59.00

Internet $32

$140.00 plus taxes and fees
$57



54.99
$55
$147.00
30
100.00
$35
$49.00
46.99
50
$91.99
bundled
$42
$80

$ 125 / month

For phone and internet it is $61 through Verizon. We already have cell service, but we were

forced to get a landline to get DSL internet.

How much does your current landline phone service cost/month?

19.99

~ $60

40

19.95

phone and internet $104.00

39.00

Phone $19.99

| don't have a land line because the voice quality is awful
don't have landline phonr

don't have one dsl only

Verizon won't install a landline. We use Ooma which is free.
Our phone is billed with our internet
29.99

$45

$49.00

45.00

10

Bundle

bundled

$41

$40



N/A
It is bundled with the internet $61

If you have satellite TV, how much do you pay/month?

N/A

0

~ $50

120

87.00

155.00

n/a

$75

don't have satellite service
$130

$90.00

55.00

$170

115.00

$110 + taxes and fees
$100

$75 / month

If you bundle landline, satellite and internet service, How much do you pay/month?

N/A

No

Over $100

n/a

59.99

250 plus

Internet & Phone bundle $51.99

| cannot bundle all these services
don't have bundle service

0

$185

64.99 plus taxes/fees

$250

Land line and internet are bundled rates

60



$100/month and no TV
$215

$61 for phone and internet. You can get just a phone, but you have to get a phone with internet

How do you use the internet?

Watch movies
Listen to stre...
Browse thei...
Education
Work

All the above
None of the...

0.0 3.5 7.0 10.5 14.0

Watch movies 5 20.8%

Listen to streaming music 3 12.5%
Browse the intemet 10  41.7%
Education 3 12.5%

Work 4 16.7%

All the above 15 62.5%

None of the above 0 0%

Do you work from home or rely on the internet for work purposes?

Yes 15 62.5%
No 9 37.5%

Do you or your children rely on the internet for education purposes?

Yes 11 45.8%
No 13 54.2%



r for higher speed internet?

$100/month

not sure

$39.99

500.00

Do not know

It would depend.

$80

no sure

$60

$40.00 (Comcast/Charter both charge less)
40/month

100.00

$50.00

$40.00

$125 monthly

| would have to pay whatever it costs or sell my house and move.
no answer given

$90

$65 for just high speed internet - 20 GB

If a new, higher speed internet service improved your cell phone service (such as
automatically using your wi-fi / internet connection for calls) would you consider
dropping your landline phone to save money (assume 911 would still work properly
on your cell phone connected this way)?

Yes 16 66.7%
No 8 33.3%

If a new internet service offered telephone using your current phone number and
allowed for proper 911 service for $20-$30 per month would you drop your landline



phone to save money?

Yes 17 70.8%
No 7 29.2%

What is the maximum you would be willing to pay in a tax increase for higher speed
internet?

0

Yes

$250/year

50/mo

not sure

20.00

$7,500

Do not know

It would depend on many factors.

$200 a year

not much.

$50

Not really sure. Would need to see the data.
? It would depend on the options and cost for subscribers.
$75 per month

$50.00

$5.00 per month

30

| would have to pay whatever it costs or sell my house and move.
no answer given

$200

TBD - | would pay an increase though

Depends on how much it costs to upgrade and how many people it's divided by.

Healthcare providers are utilizing the capabilities of broadband(high speed) internet
to connect with their patients through video for patient convenience. Doctors are able
to see current blood pressure, heart rates, temperature, as well as other vitals from
the comfort of your home. This new technology could help save the lives of many
elderly as well as those confined to their homes and will soon be mainstream. Would



you be willing to pay more for internet access if this was available to you and the
town?

Yes 15 62.5%
No 9 37.5%

Are you able to reliably use your cell phone in your home?

Yes 12 50%
No 8 33.3%
Other 4 16.7%

®

Would you like to attend informational sessions about high speed internet

technologies available to our town as well as information on how you can save money
on other bills such as TV/cable/phone?

Yes 16 66.7%
No 8 33.3%

What high speed option/technology do you think would be best for your needs/town's
needs?

Fiber

Any reliable 25mb broadband

fiberoptic

not sure...not tech savy

Fiber or cable would be ideal.

At the very least cable 4-15Mbps, but higher would be better
Do not know

FIBER

fiber



The fastest.
Fiber is more reliable, less interference and goes a long way, no loss.

High speed and unlimited access. The world is now high tech and every area should have that
available to them. There are more people working from home and attending online college
classes. Children must have this just to keep up with the world in general.

Hughes-net Satelite

? Not familiar enough with the options, always had Charter Internet/Phone/Cable until we moved
here.

fiber optic

Broadband

Fios

Fiber-cabling network maintained by the city.
I'm not sure - | don't have enough information.
| have no idea

No answer given

Fiber or Satellite

Like we had before Comcast 20GB/MBPS was $65/month. | heard fiber is even faster. Whatever
is least expensive for the town.

Are you concerned that if the town does not get higher speed broadband access you
may not be able to sell your home?

Yes 16 66.7%
No 8 33.3%

Do you have any concerns you would like to make the Broadband Advisory
committee aware of or suggestions?
Hurry up

would not sure | would be able to work remote from home if my system is so slow not able to
respone quickly to my customers.

| would like to thank-you for trying to bring broadband to Montgomery. After attending 3 town
meetings regarding Broadband and Wired West | was just totally disgusted by the mindset of the
people attending the meeting. | don't have to tell you how important having this service is.
Education, security, health, finance...it goes on and on and some just don't see it. Whatever you
can do to bring this vital service to Montgomery, for me at least, will be a total game changer.

Reviewing a vendors There is the business case and there is their By-Laws.



We need reliable internet and phone (cell and land) service for work, education and emergency
services. We need reliable, fast internet services to meet the needs of our growing global

economy and communcation. Fiber is the best option.

If the town doesn't get Broadband it will fall behind. When the telephone was invented copper

was the way to go at the time. Thank You
No.

| think that a small few people who want a high-speed & suburban life-style want the rest of us
satisfied country-folk to pay for their unnecessary upgrade. High-speed internet is NOT a utility
nor a right, it is a luxury. | don't think it's right for an entire town to pay for this upgrade to satisfy
a small group of complainants. | also think it is dishonest to try to spin the "property de-
valuation" thing. It is sometimes the way of the world that small towns & villages go without the
luxuries of the suburbs & cities, but they make up for it in their own style by things that you
can't get in the city like calm and quite, beautiful views and stars at night, wild animals eating in
your yard and a general feeling of safety that is incalculable. The final point is that with Hughes
Net Gen 4 $80/mth and $300 for equipment, you can get speeds that are fast enough for a lot of
things. And along with the Cell-phone companies continuing to beef up their smart-phone/wifi
equipment constantly, if people just be patient, eventually we'll all get closer to that high-speed
internet that seems so important to the vocal few. And even if it doesn', it is still more desirable

to live here in Montgomery than in trashy Westfield.

| appreciate seeing meeting minutes posted on town's website, so I'd like to continue seeing this
happen. I'd also like to see what other townspeople responses about their experiences with
internet/cable/telephone are saying and what their expectations are for the future.

| am concerned that | may have a harder time selling my home without high speed internet and
that | may need to sell it a lower price than a comparable home with high speed internet.

No

The state funding that was available during the Wired West campaign, is it still available?

With 782 residents spending tons of money is crazy!

Public awareness of the need for good internet is essential. Many in town apparently still don't
understand the need.

| do not want to pay any more than | am currently - in fact I'm all about paying less!

Please continue the thankless task

High Speed internet is a necessity and not a luxury. We all depend on HIGH SPPED INTERNET
for education, work and emergencies. It is of utmost important for every town and city to have
access to reliable, high speed internet.

With Netflix, Hulu, YouTube, we don't need cable TV just high speed internet. When we bought
this house we were told by Comcast that cable internet was available. After we bought and
moved in and tried to get it connected they told us it was NOT available! Probably got the 01085

confused with Westfield. Our current internet is not reliable for speed and connection because it
hardly works, lags a lot, won't connect, too many people on it.

Completed by



Laura M. Marino
Pete

Sandy

Brian Kopinto
Howard Kelley
Michael Lafleur
Paul Zukowski

M

Diane Hayes

Ms. LeslieAnne Rios
wendy pariseau
Steve Monkiewicz

Bob Meara

Street

285 Main Road
301 Main Rd

97 New State Rd
11 Fuller Rd.

62 New State Rd
Pitcher

New State Rd
Upper Pomeroy
184 Pitcher Street
29 New State Road
20 Avery Road

Email address

bforest81@hotmail.com
1Thoward1950@gmail.com
mlafleur526@yahoo.com
Imarino@lauramarinolaw.com
pzuko7170@verizon.net
wnjl725@yahoo.com
dj18hayes@gmail.com
lezleeanne@yverizon.net
dtchycat@hughes.net

steve.monkiewicz@gmail.com



robert.meara@utas.utc.com

Immarino1971@hotmail.com

Number of daily responses




